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Hip Paw Hooray Pet Services
Service Contract

CLIENT NAME(S): ____________________________________________________________________________
HOME PHONE: _________________CELL: _________________OTHER/WORK: ________________________
HOME ADDRESS: __________________________________________________________________________
CITY: ________________________________ STATE, ZIP: _________________________________________
EMAIL: ____________________________________________________________________________________
REFERRED BY: _________________ ALARM CODE: _______ GARAGE CODE: _______ MAILBOX#_____________
VACATION DESTINATION: ________________________________________________________________________________________________

DATE LEAVING: _________TIME______DATE HOME: _____ TIME_______TIMES NEEDED: AM/MID/PM/OVERNIGHT
EMERGENCY CONTACT: __________________________________ PHONE: _________________________________
WHO ELSE HAS KEY TO YOUR HOME: ______________________ PHONE: __________________________________
HOW WOULD YOU LIKE YOUR KEY RETURNED? ____IN PERSON $10___LEFT AT LAST VISIT ___ KEEP ON FILE

OTHER PERSONS/COMPANIES WHO MIGHT BE ENTERING YOUR HOME OR ON YOUR PROPERTY
NAME______________________  RELATIONSHIP______________ KEY TO HOME?_____DATE/TIME OF VISIT___________

NAME______________________  RELATIONSHIP______________ KEY TO HOME?_____DATE/TIME OF VISIT___________

VETERINARIAN INFO: _____________________________________ PHONE: _______________________________
ADDRESS: ___________________________________________ CITY, STATE, ZIP: ____________________________
DOES YOUR VET HAVE CONSENT TO TREAT YOUR PETS AND BILL YOU IN CASE OF EMERGENCY?     YES/NO

I AUTHORIZE UP TO $_________ FOR THE TREATMENTS OF MY PETS. COMMENTS: ________________________________________________________________________________________________________
PAYMENT: FEE PER VISIT/OVERNIGHT: __________ # OF VISITS/OVERNIGHTS ________ OPTIONAL SERVICES $________DISCOUNTS: $_________





TOTAL DUE: $___________
PAYMENT POLICY:  FOR VISITS:  HALF PAYMENT IS REQUIRED AT THE TIME OF SIGNING WITH HIP PAW HOORAY PET SERVICES.  FOR OVERNIGHTS:  FULL PAYMENT IS REQUIRED AT THE TIME OF SIGNING WITH HIP PAW HOORAY PET SERVICES.  I will provide you with an invoice.
PLEASE MAKE CHECK PAYABLE TO: LISA KIRALY 
     PAYPAL IS ACCEPTED AT : LISAK@HIPPAWHOORAY.COM.  
CONTRACT SHALL BE FROM ______________ TO _______________

CANCELLATION FEES:
 EARLY RETURN: NO REFUND OR CREDIT GIVEN   DAILY VISITS: FULL REFUND BEFORE 15 DAYS/ 50% REFUND OF FULL AMOUNT WITHIN 14-4 DAYS/  NO REFUND WITHIN 3 DAYS.  OVERNIGHTS: FULL REFUND BEFORE 19 DAYS/ 50% REFUND WITHIN 18- 14 DAYS / 25%  REFUND WITHIN 13-6 DAYS / NO REFUNDS OR CREDITS IF CANCELLED WITHIN 5 DAYS. HOLIDAY OVERNIGHTS:   FULL REFUND BEFORE 22 DAYS/ 50% REFUNDS WITHIN 21-14 DAYS/ NO REFUNDS WITHIN 13 DAYS.
· CLIENT AGREES THEY WILL BE FINANCIALLY RESPONSIBLE FOR ANY ADDITIONAL VISITS REQUIRED, SPECIAL TRIPS, PET FOOD, SUPPLIES, VETERINARY VISITS AND ANY INJURY TO THE PET SITTER INFLICTED BY YOUR PETS WHILE IN OUR CARE.
· HIP PAW HOORAY PET SERVICES IS NOT RESPONSIBLE FOR DAMAGE DONE TO YOUR HOME OR PROPERTY BY YOUR ANIMALS IN YOUR ABSENCE, NOR ARE WE LIABLE FOR THE INJURY, DISAPPEARANCE, DEATH OR FINES OF YOUR PETS WITH ACCESS TO THE OUTDOORS.
·  HIP PAW HOORAY PET SERVICES IS NOT RESPONSIBLE FOR THE ABOVE PARAGRAPH IN THE EVENT THE CLIENT HAS FRIEND,FAMILY MEMBER OR ALTERNATE PETSITTER COMING IN ON DAYS OR ALTERNATE DAYS TO CHECK YOUR PETS OR HOME. 
· HIP PAW HOORAY PET SERVICES AGREES TO PROVIDE THE SERVICES AGREED UPON IN THIS CONTRACT IN A RELIABLE AND TRUSTWORTHY MANNER.  CLIENT EXPRESSLY WAIVES AND RELINQUISHES ANY AND ALL CLAIMS AGAINST  HIP PAW HOORAY PET SERVICES  UNLESS ARISING FROM NEGLIGENCE OR WILLFUL MISCONDUCT ON THE PART OF PET SITTER/COMPANY.
·  I  AUTHORIZE IN THE EVENT OF PERSONAL EMERGENCY OR ILLNESS TO PET SITTER THAT THEY ARRANGE FOR A QUALIFIED EMPLOYEE TO FULFILL SERVICE CONTRACT.

· THE CLIENT FULLY UNDERSTANDS THE CONTENTS OF THIS CONTRACT AND BY SIGNING IT BELOW TAKES FULL RESPONSIBILITY FOR PROMPT PAYMENTS OF FEES UPON COMPLETION OF SERVICES CONTRACTED.  CLIENT AUTHORIZES THIS SIGNED CONTRACT AS APPROVAL FOR FUTURE SERVICES AND UNDERSTANDS THAT FEES & POLICIES ARE SUBJECT TO CHANGE AT ANY TIME WITHOUT NOTICE.

· THIS AGREEMENT IS SIGNED WITH THE CLIENT RECEIVING THE SERVICES, RATES & POLICIES FORM FROM  
HIP PAW HOORAY PET SERVICES
CLIENT: _______________________________ PET SITTER: ______________________ DATE: ___________
You understand the even if you arrive earlier that agreed upon time that a “full charge” will be issued? (No exceptions) [Initial] ___________

Hip Paw Hooray Pet Services
Other Policies and Procedures

Please read and initial each POLICY AND PROCEDURE and sign and date at the bottom.  

Initial_______
1.   RETURNED CHECKS:  There is a $35 fee for all returned checks.  Clients are 

responsible for all costs of collections.

Initial_______
2.  KEY PICK UPS:  For key pickups, a key must either be ready to be take upon hire, hidden somewhere safely on your property, or dropped off at my office.  Keys will NOT be mailed back.  If you choose to not have Hip Paw Hooray Pet Services retain your key, then plans must be made as to how to return key at the time of the initial meeting.  NOTE:  ONLY FIRST INITIAL VISIT KEY PICK UP IS FREE.  For future pet sits, there will be a $10 charge for key pickups unless you move to a new home.  So, it’s good to decide if a key will be hidden somewhere safely on your property, if I will retain your key (key will be safe), or if you will drop a key off at my office.
Initial_______
3.  KEY DROP OFFS:  For key drop offs, upon last visit/overnight, key will either be hidden safely on property or can be picked up at my office.  Keys will NOT be locked inside houses upon last visit/overnight, in case an emergency arises.  Key will ONLY be dropped in a secure mailbox or locked in house, upon last visit, if a local person has an extra key and Hip Paw Hooray Pet Services has their name, number, and address available OR if there is an emergency key hiding on the property.  Any key pickups or key drop offs incur a $10 fee.  
Initial_______   3.    PAYMENTS:  Hip Paw Hooray Pet Services accepts cash, checks, and Paypal.  Payment is due at the time of the initial in-home consultation or upon hire unless otherwise agreed upon.  Checks should be made payable to Lisa Kiraly.  All or half of services, depending on services, are paid in advance at time of initial consultation.  Any extra services done during or after pet sit must be either dropped off at my office, mailed immediately, or sent to me via Paypal at:  lisak@hippawhooray.com.

Initial_______   4.   CANCELLATIONS:  With the exception of severe weather, life threatening emergencies or a death in the family, there are no refunds or credits unless within the specified terms in the Service Contract.

Initial_______   5.  LAST MINUTE CHANGES:  Hip Paw Hooray Pet Services carefully schedules our time to serve you and our other clients.  Therefore, please be 100% sure of your days and dates prior to scheduling services.  See cancellation fees in Service Contract.

Initial_______   6.  SCHEDULING AND VISIT TIMES:  Hip Paw Hooray Pet Services strives to accommodate the needs of your pet.  We provide a time interval during which visits will occur.  If an unforeseen situation arises, the time interval may be adjusted.

Initial_______   7.  RESERVATION CONFIRMATION:  Please, do not leave town without directly confirming your reservations with Hip Paw Hooray Pet Services within 14 to 7 days.
Initial_______   8.   INCLEMENT WEATHER PLAN:  Every effort will be made to drive to your home.  The services scheduled may be changed, interrupted, or altered due to circumstances.  If it is not possible to drive safely to your home, your emergency contact will be notified.  You will be notified that the above mentioned contingency plan has been activated.  

Initial_______    9.  THERMOSTATS:  Please leave your thermostat settings within a normal comfortable range (60 to 75 degrees F).  If the house temperature is outside of this range, Hip Paw Hooray Pet Services will adjust the thermostat to ensure the health and comfort of your pets.

Initial_______   10.  HOUSE CLEANLINESS:  Hip Paw Hooray Pet Services will clean up after your pets to the best of our ability.  Hip Paw Hooray Pet Services is not responsible for carpet/flooring stains created by your pet(s).  We request you provide plastic bags, towels, cleaning products, paper towels, and trash bags.  Your pet sitter will also leave your house how they found it and clean all used linens, towels, and wash all dishes, unless specified otherwise.  For overnights, please have your house guest-ready by having a cleared living space, clean dishes, clean linens and towels, and clean restrooms.  
I have read and initialed the above policies and procedures for the services of Hip Paw Hooray Pet Services.

Print Name________________________
Sign_________________________
Date__________________
Hip Paw Hooray Pet Services
Pet information
PET NAME:________________________________ 
CAT___  DOG____BIRD____ OTHER__________
SEX:  FEMALE____  MALE____

SPAYED____NEUTERED____

BREED________________COLOR______________
DESCRIPTION__________________________________________

INDENTIFICATION TAGS:    YES____NO_____
COLOR OF COLLAR:________________________

DOB/AGE______________WEIGHT______________


PET NAME:________________________________ 
CAT___  DOG____BIRD____ OTHER__________
SEX:  FEMALE____  MALE____

SPAYED____NEUTERED____

BREED________________COLOR______________
DESCRIPTION__________________________________________

DOB/AGE______________WEIGHT______________



INDENTIFICATION TAGS:    YES____NO_____
COLOR OF COLLAR:________________________

PET NAME:________________________________ 
CAT___  DOG____BIRD____ OTHER__________
SEX:  FEMALE____  MALE____

SPAYED____NEUTERED____

BREED________________COLOR______________
DESCRIPTION__________________________________________

DOB/AGE______________WEIGHT______________



INDENTIFICATION TAGS:    YES____NO_____
COLOR OF COLLAR:________________________
PET NAME:________________________________ 
CAT___  DOG____BIRD____ OTHER__________
SEX:  FEMALE____  MALE____

SPAYED____NEUTERED____

BREED________________COLOR______________
DESCRIPTION__________________________________________

DOB/AGE______________WEIGHT______________


INDENTIFICATION TAGS:    YES____NO_____
COLOR OF COLLAR:________________________

INSTRUCTIONS/MEDS FOR OTHER PETS, PLEASE USE THE ADDITIONAL INFORMATION BOX
FEEDING INSTRUCTIONS:  AM_____________________  
PM_______________________________

BRAND OF PET FOOD:________________________________________________________________________________

TREATS ALLOWED:  YES____  NO______
FOOD ALLERGIES:  YES____NO____ EXPLAIN____________________________________________________________________________________________

MEDICATIONS:  MED NAME______________WHEN TO GIVE_______AMOUNT_____________HOW__________________
MED NAME______________WHEN TO GIVE_______AMOUNT_____________HOW___________________________________

VACCINATIONS:  RABIES SHOT__________________
EXPIRATION__________________
RABIES SHOT__________________
EXPIRATION__________________
RABIES SHOT__________________
EXPIRATION__________________
HISTORY OF ILLNESSES AND EXPLAINATIONS:


GENERAL INFORMATION:  

HAS YOUR PET EVER BITTEN OR SNAPPED AT ANYONE?
YES___  NO__   

HAS YOUR PET EVER BITTEN ANOTHER ANIMAL? 
YES___ NO____

IS YOUR ANIMAL AGGRESSIVE TOWARD OTHER ANIMALS?  YES___  NO___

IS YOUR ANIMAL NERVOUS OR AGGRESSIVE TOWARDS CHILDREN?  YES___ NO___

DOES YOUR PET LIKE TO PLAY?
YES___  NO___

HOW DOES YOUR PET REACT WHEN YOU LEAVE?___________________________________________________________

FAVORITE TOYS:_____________________________________  DOES YOUR PET LIKE TO BE BRUSHED?  YES___  NO___

ADDITIONAL INFORMATION:


Hip Paw Hooray Pet Services

Supply recommendation check list
Below is a check list of supplies to help you to prepare before your departure.  Please tell the pet sitter where these things are located.   Check off as you make sure these items are ready and available.  Please initial that you have read this list and are aware you will be charged a $15 shopping fee per shopping excursion, plus cost of items, if items need to be picked up. 
DOGS
1. _____DOG FOOD, TREATS, AND CAN OPENER IF NECESSARY

2. _____COLLAR WITH IDENTIFICATION AND STATE/LOCAL LICENSE TAGS ATTACHED

3. _____A LEASH IN GOOD WORKING CONDITION WITHOUT TEARS

4. _____BAGS FOR WASTE DISPOSAL

5. _____TOYS
6. _____BRUSH AND/OR COMB

7. _____GARBAGE BAGS

8. _____PAPER TOWELS AND APPROPPRIATE CLEANING SUPPLIES

9. _____TOWELS FOR DRYING OFF AFTER WALKS OR OUTSIDE POTTY BREAKS

10. _____A LIST OF LAST MINUTE SPECIAL INSTRUCTIONS FOR PETS OR HOME OR CONTACT NUMBER CHANGES

11. _____YOUR TRAVEL ITINERARY

12. _____KEY, IF HIDDEN ON THE PROPERTY.  MAKE SURE YOU HAVE RIGHT KEY AND IT WORKS. 

CATS
1. _____CAT FOOD, TREATS, AND CAN OPENER IF NECESSARY

2. _____A SUPPLY OF KITTY LITTER AND SCOOP

3. _____LITTER BOXES MUST BE SCOOPED CLEAN BEFORE YOU LEAVE

4. _____TOYS

5. _____BRUSH AND/OR COMB

6. _____PAPER TOWELS AND APPROPRIATE CLEANING SUPPLIES

7. _____BAGS FOR WASTE DISPOSAL

8. _____GARBAGE BAGS

9. _____ A LIST OF LAST MINUTE SPECIAL INSTRUCTIONS FOR PETS OR HOME OR CONTACT NUMBER CHANGES

10. _____YOUR TRAVEL ITINERARY

11. _____KEY, IF HIDDEN ON THE PROPERTY.  MAKE SURE YOU HAVE RIGHT KEY AND IT WORKS.
PLEASE LIST THE LOCATION OF THE FOLLOWING FOR ALL PETS
LEASHES____________________________TOYS_____________________CARRIER(S)_____________________

FOOD_______________________________TREATS___________________MEDS/VITAMINS_________________

LITTER BOX_________________________LITTER SUPPLIES_______________BRUSHES__________________

BROOM/VACUUM____________________CAN OPENER_______________DOGGIE TOWELS_______________

WATER SHUT OFF VALVE___________________ELECTRICAL PANEL BOX____________________________
LOCATION OF TRASH CANS/DUMPSTERS________________________POOP BAGS______________________
KEY____________________________________________________EXTRA KEY____________________________
Should your pet sitter have to purchase necessary pet supplies, you will be charged for all such sundries plus a $15 shopping fee for each shopping trip, which includes and is not limited to: returning movies, books to the library, or any other special trip.  Extra in home consultations, key pickups, key drop offs, and payment pickups have a $10 fee. 
INITIAL_____________
